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What is Urality?

The Urality platform is a web-based tool designed
to enhance community engagement and
streamline district management. Our goal is to

simplify the work of community organizations by
maintaining data and communicating with
stakeholders, business owners, property owners,
board members, and local elected officials.

Your community has access to Urality.
Now what?

How We Got Here

Wellington was selected as part of a three city
pilot in Lorain County, managed by Heritage
Ohio, the state coordinating Main Street program
in Ohio, and funded by the Nord Family
Foundation. The pilot is a two-year effort to show
how digital tools can simplify data collection and
enhance community outcomes.

Your Community with Urality

Front of the House (Public)

Community Directory: A public directory
containing information about businesses and
points of interest, with details such as type of
business, hours of operation, and public
amenities.

Community Map: An interactive map
displaying businesses, points of interest, and
other content you add to the platform.

Community Calendar: A public calendar that
displays community events.

Content Submission and Moderation:
Community members can submit their own
content, with options for content moderation by
administrators before it goes public.

Widgets: Directories, Maps, and Calendars can
be embedded in your existing websites, with
any changes you make immediately reflected

QR Codes: Generate QR codes to add to
strategic locations such as local attractions,
parks, public art, etc. so anyone can scan and
learn what's happening at that location.
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Back of the House (Private)

Community Mapper CRM: A CRM tool designed
for managing business and property
information within a district, with easy search,
tag, and filter options.

Email and SMS: A communications platform
integrated with the CRM to send emails and
SMS messages to business and property
owners, with engagement tracking.

Event Management: Tools to manage events,
including participant applications,
communication templates, and integration with
public event maps.

Asset Management: For tracking and
managing physical assets within a district, with
configurable maps and workflows for updating
asset statuses.

Survey and Sentiment: Integrated survey tools
for collecting CRM data, managing business
relationships, and gathering feedback from
businesses and stakeholders, with analysis and
journaling features for tracking trends.
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Your community has access to Urality.
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Value to Business and Property Owners

By using the Urality platform, business and property owners can expect increased visibility
and engagement with both residents and visitors. The tools provided through the
platform offer new ways to market your business, while ensuring you are efficiently
connected to the community’s operational framework. This integrated approach helps
you to not only grow your business but also contribute to the overall success and
vibrancy of the community.

What You Can Do to Help

To maximize the benefits of Urality, business and property owners are encouraged to
actively participate in communications with the platform. This includes keeping your
business profiles up to date, participating in community events, and using the CRM tools
to stay connected with municipal leaders. Your involvement is crucial in ensuring that the
community remains dynamic and that your business thrives within it.

Learn More

For more information, please visit urality.com or ... oo
follow us on Social Media @uralityapp to receive o N
updates on our work. B4 CARDEN =
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hello@urality.com and we'll get back to you as o ohe
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